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Basic Warranty Authorization Procedures
(Non-Workhorse Facil itY)

tr Secure written customer agreement for payment of non'warranty Goncerns where

aPPlicable.

o perform initial diagnosis needed to prepare estimates. lf you are still having problems

Oiagnosing a unit afrer t hour, you must cbntacl WCC Warranty & Technical before proceeding.

(Se-e nuttet below titled: "Contact Workhorse".'')

tr prepare written esiimate (muS inCtuOe all needed laborliines and prices)

tr All parts needed must be requested and supplied through Workhorse Technical
Assistance. Workhorse must be allowed the opportunity to supply the parts before using non-

Workhorse supplied parts. lf the Workhorse warranty Department is unable to supply the parts
you need, you may request authorization to obtain parts locally or from your inventory'

Benefits of using Workhorse supplied parts:
o Workhorse parts are shipped pre-paid'
o A packing siip is supptied. Billing is internalto Workhorse. This is NOT an invoice.

Guideline adherence:
o Payment request for any unauthorized parts will be denied'
o Retain warranty parts for 90 days'

o contact workhorse Technical Assistance at:877-246-7731 ask for:
Bob Gelestini - RV's (or nert available technician)
Tom Gronowicz - Commercial Vehicles (or next available technician)

contact Person will qive authorization for reoairs, make billing
arrangements and supply any parts you need from Workhorse'

o proceed with repair as directed by WGG representative. (The customer or body manufacturer
must pay any repairs or additional cost not covered by WCC warranty.)

Helpful reminders:

glly. Body related concerns require customer and/or body builder authorization before
repairs are done. Maintenance is not covered under the Workhorse warranty.

t-ocation- Call877-246-7731for clarification on all Transmission related Goncerns,
before beginning anY work.

on gas-powered chassis.

850 Stephenson Highway
Suite 510
Troy, MI 48083-1174
Dkect: 248.588.53O0
Toll Free Sales: 877.294.6n3
To11 Free Service: 877.246.7737
FascimileSales: 248.58.7931
Fascimile Service: 248.588.6978

*Att information is subjecf to change with out notification. WCC recommends
catting before stafting repairs, for authorization, to avoid any unnecessaty
inconvenience fo seryice center or customers.
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