Related Repair Documentation

Previous RO# RO Date Consultant Technician

Exact complaint on previous repair order

What was done to correct previous complaint?

Were there any recommendations from previous complaint that have not been performed?

Previous Repair Order Information

Current RO# RO Date Consultant Technician

What is the customers exact complaint today?

Is this the same complaint as the previous repair?

Is the reason for the repair an incomplete diagnosis?

If yes, why is the diagnosis incorrect? Provide full details.

Current Repair Order Information

Describe the root cause of the related repair.

Where does responsibility lay with respect to completing the current repair required?




